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ZANINET DOMAIN REGISTRATION - FAQ GUIDE



1. WHAT DO | NEED TO REGISTER A .ZM DOMAIN WITH ZAMNET?

To register a domain, you'll need:

v Avalid email address.

v' Contact details, including a valid address and phone number.
v' The domain name you wish to register.

v Preferred name-servers.

v A verified registrant user account.

v An authenticator app (e.g., Google Authenticator).



2. HOW DO | CREATE A REGISTRANT USER ACCOUNT?
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1. Visit [registry.zamnet.zm](https://registry.zamnet.zm).

2. Click on Register (found on the top navigation bar or in the account drop-down menu).

3. Fillin all the required details.

4. For your password, we strongly recommend using a strong password (you can also click
Generate Password to have the system generate a secure one for you).

5. Complete the CAPTCHA test and click Register.

6. Check your inbox (or spam folder) for a verification email and click the link to verify your

email.


http://registry.zamnet.zm/

3. DO I NEED TO VERIFY MY EMAIL?
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To ensure your account's security, you must configure two-factor authentication.

Click here to Enable

Yes, email verification is mandatory before you can proceed with

domain registration.

If you don’t see the verification email, check your spam/junk folder.
e You can re-send the verification link by logging into your account. An alert will appear if

your email is not yet verified.

If you still have issues, contact support@zamnet.zm or

open a support ticket through the navigation menu.



4. WHAT IS TWO-FACTOR AUTHENTICATION (2FA), AND WHY IS IT

REQUIRED?
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To ensure your account's security, you must configure two-factor authentication.

Enable 2FA to use your

account properly

2FA adds an extra layer of security to your account. It is required to ensure your account is safe

before you can access any features.



Enable Two-Factor Authentication

Two-Factor Authentication adds an extra layer of protection to logins. Once enabled &
configured, each time you sign in you will be asked to enter both your username &
password as well as a second factor such as a security code.

To continue, please choose your desired Two-Factor Authentication method from
below.

Time Based Tokens
® 0 Get codes from an app like Google Authenticator or Duo.

Get Started » 2

To enable 2FA

1. Click the Enable button in your account dashboard.

2. Read the summary of 2FA, then click Get Started.

3. Open your authenticator app and scan the QR code shown. Alternatively, you can manually
enter the setup key.

4. Once the app is linked, enter the 6-digit code generated by the app to complete the setup.



5. What happens if | don’'t enable 2FA on my

account?

If you don’t enable 2FA, you won’t be able to use your account for any operations, including

domain registration or accessing other pages.

It's important to enable 2FA as soon as possible after registering your account to avoid these

restrictions.

6. Can | register a domain without verifying my

email?
No, domain registration will fail if your email is not verified.

/. How do | recover or reset my password?
If you forget your password, follow these steps:

1. Go to the Login page

2. Click on Forgot Password?

3. Enter your registered email address and click Submit.

4. Follow the instructions in the email to reset your password.

5. Once reset, you can log in with your new password.



8. How do | open a support ticket?
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If you encounter any issues during domain registration or while using your account, you can

open a support ticket:

1. Log into your account.
2. Navigate to the Open Ticket page (this can be found in the top navigation menu).
3. Provide a detailed description of your issue and submit the ticket.

4. A ZAMNET support representative will respond to assist you.

9. What should | do if | encounter issues

during domain registration?

If you face any problems:



e Ensure your email is verified.

e Double-check that you’ve provided the correct domain name and contact details.

If the problem persists, contact support@zamnet.zm or open a

support ticket through the system.
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